
Steel Collections
Two collection processes depending on vehicle type
Do NOT travel to collect your items without the following being understood. 

No exceptions will be made to these requirements.

Prior to arrival

PAYMENT CARD REQUIRED SALES ORDER number required

Site requirements

Hard Hat High Vis Jacket

Arms & Legs must be covered No Open Toe Footwear

Speed Limit No cutting on site

Light Goods Vehicle (LGV) 

STEP 1. COME PREPARE
 Bring a copy of your sales order. Please note, payment cardmust be presented when 

collecting goods for all orderspaid via credit card, otherwise goods will not be released.

STEP 2. TOOLS SHO
 Head inside the ParkerTools shop. Simply let a member of staff know you are there to 

collect and they will do the rest!

VEHICLE LOAD RESTRICTIONS INFORMATION

If you are carrying loads on a roof rack your load must not extend morethan 3 metres from 
the edge of the front seat and 4 metres behind therear axle.



Flags, warning panels or lights (white and amber for front and red forrear) must be 
attached to the ends of a load which overhangs 1 metre.



The maximum length ofyour car plus the loadmust not exceed 12.6m.



The vehicle must beable to be moved safelywhen loaded. It’s thedriver’s responsibilityto 
ensure the load isproperly secured (usingappropriate strapping)to the vehicle so that the
vehicle and load remainsstable at all times.



The speed limit on site is amaximum of 10mph. It isthe driver’s responsibilityto ensure the 
vehicleused for transportingmaterials is suitable forthe weight-load.

Important Information

PLEASE TAKE CARE WHEN LOADING YOUR VEHICLE

Heavy Goods Vehicle (HGV) 

STEP 1. COME PREPARE
 Bring a copy of your sales order. Please note, payment card must be presented when 

collectinggoods for all orders paid via credit card, otherwise goods will not be released.

STEP 2. TOOLS SHO
 Once on site, go to the HGV parking lot, put on the required PPE and head inside the 

ParkerTools shop. Simply let a member of staff know you are there to collect and they 
will do the rest!

Important Information

LGV PARKING 

Call 01227 783286  if assistance is required. ParkerSteel Limited,Vauxhall Road, Canterbury, Kent, CT1 1HD


